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Welcome and Introductions

Susan Hull, MSN, RN

Co-Chair, Alliance for Nursing Informatics Consumer eHealth
Engagement Task Force

Mentor, Emerging Leader, Alliance for Nursing Informatics

Member, FACA HHS /ONC Consumer Technology Standards
Workgroup

Chief Health Informatics Officer, Diversinet Corporation

707-400-8995



Today’s Objectives

Describe three strategies, tools and shifting
attitudes associated with advances in consumer e-

health.

Describe two programs currently taken by national
nursing organizations to engage nurses in consumer
e-health.

Join discussion about your interests, experiences
and roles for nursing informaticists.



Qutline

Setting Context: The Rapidly Changing Landscape for Consumer eHealth

Update on ONC ‘s Consumer eHealth strategy
Access: Increase consumer access to their health information
Action: Enable consumers to take action with their information

Attitudes: Shift attitudes to support patient provider partnerships

Programs NENIC members can easily engage with
Alliance for Nursing Informatics (ANI) C
Consumer E-Health pledge and Ten Step initiative

ANI and ANA initiative: ‘Ask for your e-health Record’ program

NENIC Member Discussion



Voices of Patients Gaining Strength

“Patients share the
responsibility for their own
health care....”

- AMA’s Code of Medical Ethics
(current)

Nikolai “Kolya" Kirienko

“I Approach Diabetes
Management the Way
| Manage Life...

with My Family.”

- Donald Jones A‘- X
b 3

“rm ADVOCATING “Patients can help. We can be a
COORDINATED CARE. 99 | second set of eyes on our medical

............ in my health record, but many

“ believe that
access to your
medical record ¢ca

save your life."

-Regina Holliday

records. | corrected the mistakes

patients don't understand how
important it will be to have
correct medical information, until
the crisis hits. Better to clean it up
now, not when there’s time
pressure.”

— Dave deBronkart (ePatient Dave)




Consumer Engagement via eHealth

RECENT ISSUE FEBRUARY 2013

New Era Of Patient
Engagement

HealthAfhtrs

Promoting Health
And Wellness

HealthAfhlrs




Solution to Cost Problem: Engaged Patients
o

U.S. HEALTH CARE

THE COST PROBLEM
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Engaged Patients lower cost
e

—  Disease management programs
online and engagement as -4

demonstrated by a Blue Cross . o
Blue Shield: a $9.81 return for Hospital Readmit within 30 Days 28%

every dollar spent.

o Factoring all results from all of
these studies, and it amounts to a
$4.51 return for every dollar ]

Experience a Medical Error 36%

spent to build and implement Suffer a health consequence from

patient engagement programs poor communcation among providers 49%

More Activated Patient
M Less Activated Patient

Source: AARP Survey of patients over 50 with 2 or more chronic conditions



Putting the 1 in Health IT

Some providers radically redefining care relationships

The Creative Destruction of Medicine: How the

The Creative Digital Revolution Will Create Better Health Care
Destruction of

o To what extent are consumers empowered?

1 Wireless sensors

L+

HOW THE DIGITAL REVOLUTION

1 Sequencing the genome

WAL CREATE BETTER HEALTH CARZ
1 From imaging to printing organs
ERIC TOPOL, mD

>/ -1 The convergence of human data capture
=1 The impact of HOMO DIGITUS

1 Rebooting the Life Science industry

1 Rethinking where and how care is delivered



Super Convergence — Connected Health

o
THE POST-EHR MARKET

@ “More cell phones than toothbrushes”

Mobility
€ 13,000 health and wellness apps

Care
Model -
Payment

Reform

@ Explosion in-body and on-body
health sensors, neighborhood /
environmental

Big Data

@ Interoperability is growing concern

Coordinated
Care

2.0

@ Health technology is attracting
consumer players like P&G and Pepsi

@ The Health IT world is expanding with
new players, many new to healthcare

€ Large datasets and sophisticated
analytics




Consumers are Mobile

Health and care is local, global, mobile
S

Prescriptions

\I

Reminders

@

Appointments

of patients want online access to health information
and education to help manage conditions

The majority of patients want to refill prescriptions through digital channels:
D 0
The majority of patients want to receive digital reminders for preventative or follow up care:

Email
= &

The majority of patients want to book, change or cancel appointments through digital channels:

(1= @

v" There are 5.9 billion mobile

subscribers (that's 87% of the
world population).

Mobility supports providers
to connect and engage
patients outside the walls of
clinics and hospitals to impact
patient behaviors for
improved health.

Physicians, Nurses,
Pharmacists, Therapists,
Dieticians now prescribing

apps

Consumers are now engage
their providers!



3 A’s to Approach Consumer Engagement
o

Increase consumer
Access to their
health information

Enable consumers
to take Action with
their information

-

Shift Attitudes to support
patient-provider
partnership



Access: Meaningful Use Stage 2 & 3

Federal Health IT Strategic Plan: 2011 - 2015

Transform
Health Care

Better Better

Technology Information

Goal V: Achieve Rapid Learning

and Technological
Advancement

Goal IV: Empower Individuals with
Health IT to Improve their
Health and the Health Care
System

Goal III: Inspire Confidence and
Trust in Health IT

Goal II: Improve Care, Improve Population
Health, and Reduce Health Care
Costs through the Use of Health IT

Goal I: Achieve Adoption and Information Exchange
through Meaningful Use of Health IT

Supports Patient Engagement and Access to Data

Effective Oct 2013 (for hospitals), Jan 2014 (for EP),
MU requires providers to use secure email with patients
and to provide patients with a way to View, Download
and Transmit their health information to a third party.

Stage 1
2011-2012

Clinical Visit
Summary

Electronic
Hospital
Discharge
Instructions

Educational
Resources

Stage 2
2014

Secure
Messaging

View,
Download,
& Transmit

Stage 3*
2016

Patient-
Generated
. Health Info

Error
Correction

*From Request for
Comment on Stage 3



Access: The Blue Button Pledge Goes Nationwide

Over 100M Americans
BI B tt PI d expected to have Access by
Ue u on e ge end of this year.
To Empower Individuals to Be Has your Vendor Pledged?
Partners in Their Health Through Health IT

* Get more organizations to offer /7’7;;;“‘@"“ ]

Blue Button Manage Your VA Health Care Online
* Make “Blue Button” a household . io-wi et e

name = “electronic access to my VA's #BlueButton now at 1 million users,

- aims at 100 million bit.ly/RIPVpB; radio

health data interview with good writeup @ VAlInnovation

* Advance technical capabilities= | *™ =™ *re

“set it and forget it”

* One of 5 game-changing projects
involving the 2012 Presidential
Innovation Fellows

THE WHITE HOUSE
WASHINGTON




Access: NENIC is in Good Company
N

Over 400 organizations have Pledged to provide access to personal
health information for 1/3 of Americans...

ii' Amercen hsses Anance tor i ot S B0 vt
f )| ”l"?_':‘ H‘l‘ - N l k’\(,)“’]IT‘ aamea am mumas s o e o l::::‘m\“ﬂ*“
O g e CIVAOI00'S HOSOAM . The Colege of o L =
9/ Qe Sliirtiny! CHIME]] | [ Como
et IMOrmation
- Managemet
Eroctves
Blue Button Pledge i o ——
To Empower Individuals to Be m @ Heams Anance 'c:J‘
Partners in Their Health Through Health IT B Continua
Who is Pledging IT? 4 ‘
T e Bt it A—— SHRL b FLOYD e @ =
TN By B0 O RGN B IR T ARy Of AT 850 P TR (B 8% e e} P N M o gt Y v g e
11) ptge AN ImpOane part of Seath (T 1) GVIg Peoee T FROTIANON A 10 Ty feed 15 Se BAINTS 1 e featn The e Hasth Record ~e
IVt ters B Pne oh Rave Laeen S peoe N Assocation CL HeolthCore
AARP AARP FAetna Aetna & Alscrpts Allscripts
HARBIN Hardin Cine HeabhBridee Crcnnat Beacer 2. Reor
o o o & ” Tamariaaen T l:‘::\gu-n:a
» American Blue C : Intel v brogram - 1 »
TP emyor Q) BleSiven  (inteD) el Cor mrwew HRBA
“"“z HoaT B O
Physicians
Hea thrageous 1eainis e m‘hm(_ Moronon o reamcace
. - e s ISS
Johnson W‘:"
Socaty
Q Pepsi We/MD WebMD yolp’}% Yelp ;Imn: IATRIC Systems IHIT rtel

Take the Pledge Tocwaton.

Eriem Ggrnsnm sugun of enim uf Qs hac 7 BgUe U dus = [ P ot
derean dgrvssm partunent. rieger NGOt dgressim parurent Ne PLEDGE NOW > o] Kalner Posmansnte a I ramheu ; .. IR
pron. uer 8 et MGG PO et Lape M0 WASER PURMANINTL . . » -« Colaboratve - ;  Councl

www.healthit.gov/pledge



Access: Harmonizing Patient Generated Data
o

Behavioral Patient Psychosocial
characteristics Characteristics characteristics
v Eating patterns v Demographics, v" Anxiety and depression
v Medication taking Preferences, and v’ Stress
Social Determinants of . .
v Physical activity Health v" Quality of Life
v Risky drinking v Health Literacy/
v Sleep quality numeracy

v" Care Plans with

v Smoking /tobacco use
Adherence Monitoring

Estabrooks, Paul A, et.al., “Harmonized patient-reported data elements in the electronic health
record: supporting meaningful use by primary care action on health behaviors and key
psychosocial factors, J Am Med Inform Assoc 2012;19:575-582 doi:10.1136/
amiajnl-2011-000576



Access: Encourage Pt & Family Resources

Office of the National Coordinator (ONC) Blog | Consumer Toolkit Contact  Get Email Updates N @ B m n B

Healthr i

Advancing America's Health Care

Patients & Families

Benefits of Health IT ¥ YORCERY vou

Privacy & Security Health IT Stories

Technology is changing the way
we manage our health.

As a patient, consumer, or caregiver, this transformation will !
enhance both your relationships with your health care providers ||
and their relationships with each other. That change can help to ||
place you at the center of your care — putting the “I” in health ‘

- 203 4 »
= BNt AS R i o v e
Print | 4] Share
Benefits of Health IT Do You Use Technology to Health IT for You -
Over the past 20 years, our nation Manage Taking Your Giving You Access to
has undergone an extraordinary Medications? Share Your Story Your Medical Records

r r and Win Cash Prizes vocs, (S
transformation due to information ST h ‘N ,.--"\n




Action: HIPAA Clarification Consumer Rights

1 Leon Rodriquez, Director Office of Civil

Rights:

May 31, 2012: Clarification of the
patient’s right to access their own health
information

January 25, 2013 final Ombibus Rules
sets 30 days (down from 60) for
providers to provide patients with
access to their records, but
"encourages"” providers to take
advantage of their technologies and
provide them sooner, considering that
the Meaningful Use program
contemplates much faster access than

30 days.

oy
& oy

awang,

DEPARTMENT OF HEALTH & HUMAN SERVICES Office of the Secretary

n,
h Director

Office for Civil Rights
Washington, D.C. 20201

May 31, 2012

Message from Leon Rodriguez, Director, Office for Civil Rights %

Many consumers want to play a more active role in their health care. The right to see and get a copy of your medical
records (called the right to access) is fundamental to your ability to participate in our health care system. For this reason, I
know how important it is for you to be able to get your medical records. I see the value of access to health information
every day as the Office for Civil Rights (OCR) does its vital work as the primary protector of the privacy and security of
that information under the Health Insurance Portability and Accountability Act (HIPAA).

For example, when military families are transferred, they need their medical records to help find the very best doctors and
specialists or to enroll their children in a new school. Busy parents need to be able to keep track of all of their own and
their children’s doctor visits. Health information is critical to all patients so that they can track their progress through
wellness programs, monitor chronic conditions, i with their teams, and adhere to their important
treatment plans. Important tools like Electronic Health Records (EHRs) and Personal Health Records (PHRs) will make it
casier, safer, and faster for you to get access to your health information and stay engaged. These tools help you become a
true partner in your health care and wellness.

Home | About HHS | Newsroom | FAQs | Regulations | A-Z Index
HHS.gov E—
us

. Department of Health & Human Services © This Site @ All HHS Sites.

Email Updates jg4 FontSize — + Print ), Download Reader §

Jobs Diseases | Regulations ‘ Preparedness

Home ‘ About Us |HHS Sel:rmzry| News GranE/Funding| Families ‘Frevenﬁon

HHS Home > Newsroom

1

+ [ News Release
N,

y | Newsroom FOR IMMEDIATE RELEASE Contact: HHS Press Office
Speeches and Testimony ~ January 17, 2013 202-690-6343
Reports New rule protects patient privacy, secures health information

Freedom of Information Enhanced standards improve privacy protections and security safeguards for consumer health data
Act (FOIA) The U.S. Department of Health and Human Services (HHS) moved forward today to strengthen the privacy and security
‘Audio / Video / Photo for health i i under the Health Insurance Portability and Accountability Act of 1996 (HIPAA).
I The final omnibus rule greatly enhances a patient’s privacy protections, provides individuals new rights to their health

E-mail Updates/RSS Feeds tormation, and strengthens the government’s ability to enforce the law.

New Media “Much has changed in health care since HIPAA was enacted over fifteen years ago,” said HHS Secretary Kathleen Sebelius. “The
I new rule will help protect patient privacy and safeguard patients’ health information in an ever expanding digital age.”

Contacts

| Thechangesin the final rulemaking provide the public with increased protection and control of personal health information. The
EEES— '[PAA Privacy and Security Rules have focused on health care providers, health plans and other entities that process health
insurance claims. The changes announced today expand many of the requirements to business associates of these entities that
receive protected health i ion, such as and s. Some of the largest breaches reported to HHS
have involved business associates. Penalties are increased for noncompliance based on the level of negligence with a maximum
penalty of $1.5 million per violation. The changes also strengthen the Health Information Technology for Economic and Clinical
Health (HITECH) Breach Notification requirements by clarifying when breaches of unsecured hea Ith information must be
reported to HHS.
Individual rights are expanded in important ways. Patients can ask for a copy of their electronic medical record in an electronic
form. When individuals pay by cash they can instruct their provider not to share information about their treatment with their
health plan. The final omnibus rule sets new limits on how information is used and disclosed for marketing and fundraising
purposes and prohibits the sale of an individuals’ health information without their permission.
“This final omnibus rule marks the most sweeping changes to the HIPAA Privacy and Security Rules since they were first
implemented,” said HHS Office for Civil Rights Director Leon Rodriguez. “These changes not only greatly enhance a patients
privacy rights and protections, but also strengthen the ability of my office to vigorously enforce the HIPAA privacy and security
protections, regardless of whether the information is being held by a health plan, a health care provider, or one of their business
associates.”




Action: Aligning with National Initiatives

eHealth

(Zu

PATIENT ENGAGEMENT FRAMEWORK

‘IP Engage Me + ¥

Information and Way-Finding

Maps and dire
Services dire

Physician direct

e-Tooks

Health encydop:
Wellness quidance

Prevention

Forms; Printable

¢ HIPAA o Advance directives

* Informed consent

Patlent-Specific Education

olar escribed medication

edure'treatment

INFORM AND ATTRACT

Information and Way-Finding

* Mobile

© Nearest healthcare services

o Symptom checker

55
alth mile:

.

Interactive Forms: Online
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Patient-Specfic Education

re Instructions

o Preventive
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Support my e-
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oF up
appointments
Patient Access: Records

* View Rlectronic health record

Sow
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gnved; Emerging Meaningful Use

Aligned: Meaningful Use 1

dial media
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Information, Way-Finding, and Quality

e-Tools
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* Secure mes

¢ Virtual coaching
Integrated Forms: EHR
¢ Record correction re <SS
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Patient-Specific Education

« Materials in Spanish
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EHR integrated with ent PHR
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o Pre-visit
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o Demographics

Interoperable Records
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Aligned: Meaningful Use 2
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en providers
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Patient-Specific Education
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* Distributi
* Patient-granted p
* Patient-set privac
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Action: Making HIT data easier to use
o

* Surgeon General’s Healthy Apps Challenge

More at: http://sghealthyapps.challenge.gov

* PHR Model Privacy oo saimemme s

- We release ——
4 Yes For rarmsng anc Yos on
N Otl ce Do we require Liming Agreements that restrct Ne atverieng ~o No
what third parties can do with your Personal Data? NA Por sxodiont and ) Yes
Frarmaceuics ewanh No No
. . Yes For rmporing abeut our T =
Do S0p Personal Deta ¢
More at: http://bit.ly/gfiPla  Zxmsmers ™ Om RN om O
For your msurer a0 Yes L]
emooyer No No
. L1y
No No

Fer ceveiseing sotaare A/
0l carony

We have securly measures that are reasonable and
0pPropriate 10 Protect Rersonal INFIMEton. such as PYR Deta,
n any form, rom UNAUINOIZSd ACCHSS, SNCIOUe, OF USe

Yeos

Do we store PHR Deta in the U8 only? S No

. Yeu

Do we keep PHR Data goiivity logs for your review? Mo



Attitude: Consumer Toolkit
—

HealthITgov X —

Patients & Families

Basics of Health IT E-Health Benefits of Health IT Protecting Your Privacy & Security Health IT Stories Blue Button

HealthiT.gov > For Patients & Famiies > Consumer Tookit Print | < Share

Consumer Toolkit

Health IT Resources for What's in Health IT?
organizations Fact Sheets on Health IT

Many organizations have recognized the benefits of health IT and are looking Putting the | in Health IT Video

for ways to be involved and support the modernization of our health care Ensuring the Security of Electronic
system. These patient education materials are available to assist organizations Health Records Video
in spreading the word about the value of health IT and electronic health records Health IT Stories

(EHRs) to consumers. Together, we are working in partnership with you to

empower individuals to be partners in their health through health IT. Take the Pledge

Fact Sheets on Health IT:

These fact sheets summarize important information on health IT, including the basics of health IT, the benefits for consumers, and how
their personal health information is being kept secure and private.

Health IT: Advancing Health Information
America's Health Care Privacy and Security
et @ e @

Protecting Yout Privacy and Securty

Haskth (T Adcancing Avesca's Haskh Case

[PDF - 577 MB] [PDF - 403 MB]




Attitude: Watch & Share Videos

http:/ /www.healthit.gov /patients-families /consumer-toolkit

.
ATTITUDE: Health IT Animation

Healthiea

Putting the | in Health IT Video:

This video provides inspiring patient testimonials and informational interviews
with representatives from the government on how health IT makes a
difference in consumers' lives.

<object width="330" height="201">

<param name="movie" value="http://www.youtube-
nocookie.com/v/a3285-Jsh_c?
version=3g&hl=en US&rel=0&ap=%2526fmt%3D18&fs=1"></param>

<param name="allowFullScreen" value="true"></param>

<param name="allowscriptaccess" value="always"></param>

<embed src="http://www.youtube-nocookie.com/v/a3zB5-Jsh_c?
version=3&hl=en US&rel=0&ap=%2526fmt%3D18&£fs=1" type="application/x-
shockwave-flash" width="330" height="201" allowscriptaccess="always"
allowfullscreen="true" wmode="transparent"></embed>
</object>

BN

* Use the embed code to share the video.

The Future of Health Care: Electronic Health Re

BacktoTop a

Ensuring the Security of Electronic Health Records Video:

It is vital to do as much as possible to protect sensitive health information in
EHRs. Find out more about how providers are keeping individual health
information safe and secure through cybersecurity.

<object width="330" height="201">

<param name="movie" value="http://www.youtube-
nocookie.com/v/BxSFS9faxI14?
version=3&hl=en_US&rel=0&ap=%2526fmt$3D18&fs=1"></param>

<param name="allowFullScreen" value="true"></param>

<param name="allowscriptaccess" value="always"></param>

<embed src="http://www.youtube-nocookie.com/v/BxSFS9faxI4?
version=3&hl=en US&rel=0&ap=%2526fmt%3D18&£fs=1" type="application/x-
shockwave-flash" width="330" height="201" allowscriptaccess="always"
allowfullscreen="true" wmode="transparent"></embed>
</object>

* Use the embed code to share the video.




Attitude: Joining Consumers in Design

Health Design Challenge
A 1291 followers Winners announced (view all dates) @ $50,000 in prizes

' 8 Rules Submission Gallery Updates Discussions

A0 b o ot Quant \ty ved Oy oy 10,
N . A B .o ™ 2w
WAL ¥ R 1] i e A6

We invite designers and developers to B e ™ R,
redesign the patient health record. g T S Y

0 ey
: Y ™o
78 DN AT ST e S o

Phipasely: 30

e \4 M!crinilm":.'.,ﬂ e
VIEW THE WINNERS fla% o b Nedication: Temazes,
oA at fes Instrucy ;mu"“'“h&w
s 0 Ve .’aml mn EE CAPSIAES. &Y woutw ay
3 .1 i 2

Winners Gallery Recent Followers

BEST OVERALL DESIGN - FIRST PLACE BEST MEDICATION SECTION - FIRST PLACE . ‘ . n h .
— Nightingale M.ed - by Josh Hemsley @ ’ ;“ n . .
3 v KA <} ? m b VIEW ALL FOLLOWERS >

BEST OVERALL DESIGN - SECOND PLACE BEST MEDICATION SECTION - SECOND PLACE Share

1 Studio TACK -2 MedPop W Tweetl |

" N Y 283

R_ ﬂ i Like EMAIL




onsores s AMIA & HIMSS

Our Vision: Transform health and health care
through nursing informatics

Our Mission: To advance nursing informatics
practice, education, policy and research through
a unified voice of nursing informatics
organizations.



sronsorco ir AN &« HINSS

ANI joins ONC Consumer eHealth Pledge

3.1 Million Nurses

“Nurses are the

most-trusted
health Empowered to use eHealth

professionals and
have a long Touching 18 Million Patients/Yr
history of patient

advocacy. “
Our Pledge




ANI Ten Steps each Member can do

SPONSORED BY /\M!_Q & m

About ANl Member O izati News & Cal

Alliance for Nursing Informatics

Our Vision: Transform health and health care through
nursing informatics

Our Mission: To advance nursing informatics practice,
education, policy and research through a unified voice of
nursing informatics organizations.

We represent thousands of nurses and bring together
nursing informatics groups that function separately atlocal,
regional, national and international levels.

ANI Pledge to Support Consumer eHealth

I’'m an RN and m an RN and
use a patient use a PHR.

portal. Do you?
Do you?
Allilange.

Nurses are the most-trusted health professionals and
have a long history of patient advocacy. We expect
nurses to have a significant impact on consumer
participation in Health IT to increase use of Personal
Health Records and Patient Portals from 10% today to
over 25% in the next 2 years.

What's New

February 2013

February 2013

n

Support the ANI eHealth Pledge!
Explore our
and take the

n

Encourage your organization to
join ANIJRY

CIN discount subscription

Receive CIN online and in print at the
discounted price of $49.95;
www.lww.com and use the promo
code WBK329ZZ on checkout

Ask for YOUR e-Health Record Week
September 10-14, 2012

TEN Steps to Support the ANI eHealth Pledge

1- Take the ANI Consumer e-Health Pledge Post a comment, “Like” our ANI Facebook Page, and/or
share an experience.

Z Invite two individuals to join one of the ANI Campaign Orientation Calls. Collaborate with other
ANI members to spread the word and momentum.
August 28 or August 29, 4-5 prm Eastern
Dial In: 866-469-3239 Attendee Access code: 912-168-11

3- Encourage your members to explore the new AN Consumer e-Health Toolkit

4. Invite your executive leaders to procisim your organization’s partidpation in ANI’s “Ask for your e-
Health Record Week”.

5. Distribute the ANI Consumer e-Health Pylse Survey to your organization during this week.
Collective ANI survey responses will be promoted during our social media campaign.

6. Use social media outlets to promote the campaign. Post a blog, Tweet, chatter, highlight your
organization's activities on your existing Facebook account, website, and other digital media outlets.

HAskaYourRecord and Vi ANI eHeal
Visit the AN eHealth
inclade the ANI Pledge link Pledge on Faceboat
Ywitter in your Tweets

Fambook Linkedin

7. Reach out to your organization’s circle of friends, and grow activities on their social networking
sites, including the opportunity to be a guest blogger.

& Attend the Consumer Health IT Summit on Monday, September 10, 2012. Join others in the ONC
Pledge ding ANI and hear about progress in public and private sector
efforts to make health information easily available to consumers. Register Today

9. Distribute a news release, The ANI Press Release can be sent as is, or customized, to your local
healthcare and IT reporters, editors, and o Add your ization’s logo next to
the ANI logo - show that this is a broad scale effort to engage ourselves as professionals and
consumers in e-health. Note: PRESS RELEASE WILL BE ISSUED THE FIRST WEEK OF SEPTEMBER.

10.Share the NEW ONC's Video for C with your “Heakh IT for You" is a new,
short ani wvideo for explains how wi doption of EHRs and HIT is giving our
health care system a 21st century upgrade. Watch the video

Nurses ace the mast-trusted health professionals and have a long history of patient advocacy, We expect nurses 1o
have a sgaificant impact on consumer licipation in Health ITto i of Personal Health Records and
Patient Porta’s from 109 today 1o over 25% in the next 2 years. ANY Pledge to Support ONC Cansumer eHecith
Program alliangeni




ANA & ANI: “Ask For Your e-Health Record”

Login Career & Credentialing

Nursing Insider News

»August 2012 Nursing Insider

FIND THE RIGHT JOB FOR YOU!

ANA Nurse's
Career Center

NursingWorld

Practice

About ANA | Find Your State FAQ Press Room Contact Us

Home »Nursing Insider News »Archive »2012 NI »August 2012 NI » RNs Encouraged 1o Use Their Health

ANA Encourages RNs to Use Their Personal Health
Information as Step Toward Empowering
Consumers to Manage Health

Ethics Health & Safety Policy & A M

Am d(© suare

08/23/12

08/23/12

Building on its commitment to increase consumers’ engagement in their health care decisions, the
American Nurses Assodciation (ANA) first is seeking to ensure that registered nurses (RNs) use their own
personal health information to improve their health,

The pledge ANA is requesting RNs to sign is part of the U.S. Department of Health and Human Services'
Office of the National C for Health Inf T gy's (ONC) C C to
involve and empower consumers in their health management through the use of information
technology. The pledge asks RNs to obtain their personal health records from their health care
providers. develop or Maintain the records online. and use those records 1o make dedisions about their
own health.

ANA Encourages RNs to Use Their Personal Health Information As Step
Toward to Health x

ANA Encourages RNs to Take the Pledge

ONC Consumer Campaign Pledge

ANA Pledges to Help Care Use of

Health Information (9/12/11) "~

Assodation Joins National Consumer eHealth Program Launch

NEW! ANI Pledge to Support Consumer eHealth

I’'m an RN and
use a patient
portal.

Do you?

m an RN and
use a PHR.
Do you?

S

Alliance for Nursing Informatics | | Alliance for Nursing Informatics

Nurses are the most-trusted health professionals and
have a long history of patient advocacy. We expect
nurses to have a significantimpact on consumer
participation in Health IT to increase use of Personal
Health Records and Patient Portals from 10% today to
over 25% in the next 2 years.

Explore our new Consumer Engagement tab

Take the ANI Pledge to use eHealth on Facebook now




Fulfilling the Pledge

* American Nurses Association and the American Nursing

Informatics Association held “Ask For Your Health Records
Week” — on their websites and on facebook

* Encouraged nurses to ask for their health record so they’d be
better positioned to share their experience with their patients.

Im an RN and
use a PHR. 8
T <!
ANI Pledge to Support the Consumer Slike | | Message @ + ANR
Alave b W wrn rharmso
eHealth Program
AMERICAN NURSES
ASSOCIATION
AN encour ages you to start & PHR and post your expenence. As nurses, we are i & Unsgue position o Fm an RN and 136
offoctively encourage patients to use PHRs and simbiar haakh 1T tooks to engage more fuly n ther health and we » PHR, |

heslth care

€ o



Resources: ANl Consumer eHealth Toolkit
EEE e

NEW! ANI Consumer eHealth Toolkit . .
L]

Nurses are the most-trusted health professionals and have h.”. p ’//WWW' a I I ianceni.o rg /p ro g rams.das p

a long history of patient advocacy. We expect nurses to

have a significant impact on consumer participation in

Health IT to increase use of Personal Health Records and

Patient Portals from 10% today to over 25% in the next 2

| 1200 {0 Support ONC Consumer efiealth » Take the Pledge to use PHR now on the ANI Facebook
Page

Post our PHR banners to your organizations website

If nurses are to effectively encourage patients to use PHRs
and similar health IT tools to engage more fully in their
health and health care, we need to set an example by using
them ourselves!

.

Already use a PHR? Tell your story

Use the ONC Consumer Engagement ppt at your next
conference

.

« Read the Full ANI Pledge k&

« AHRQ Issues New Guide for Use of Interactive « Share the ONC Health IT Videos with your patients
Preventive Care Record (IPHR)

o NEW! Accessing Your Health Information With the Blue

o Take the ANI Consumer eHealth Survey

Button o TEN Steps to Support the ANI eHealth Pledge Intended
« Explore the Pledge Partners for National Health IT week but many of the activities

) can be used all year round
¢ ONC: Understanding Health IT Resources

o ONC: View Patient/Consumer Videos
e PHR Tools & Resources from AHIMA

o PHR Tools & Resources from ANA LH
¢ PHR Tools & Resources from HIMSS

o Stay tuned for our upcoming webinar series...



Resources: Office of Civil Rights

Video, “The Right to Access and Correct Your Health Information”

Visit the HHS OCR You Tube channel (search for HHS OCR) for additional videos on

topics like “Your Health Information, Your Rights” or “Communicating with Family,
Friends and Others Involved in Your Care”

Print this pamphlet, “Your Health Information Privacy Rights” http://www.hhs.gov/
ocr/privacy /hipaa/understanding /consumers /consumer_rights.pdf

Look up more information about your right to get your medical record:

http:/ /www.hhs.gov /ocr /privacy /hipaa /understanding /consumers/
medicalrecords.html

Learn how to file a complaint with OCR if you think your rights have been violated,
and know that under HIPAA, an entity cannot retaliate against you for filing a
complaint http://www.hhs.gov /ocr /privacy /hipaa/complaints /index.html.



Resources: Other

Ricciardi, L; Mostashari, F; Murphy, J; Daniel, J; Siminerio, E. “A National
Action Plan to Support Consumer Engagement via eHealth,” Health Affairs,
32(2),(2013): 376-384

AHRQ), Designing Consumer Health IT: A Guide for Developers and Systems
Designers, March 2013

MyPHR.com,

Project HealthDesign: “Rethinking the Power and Potential of Personal
Health Records”,



Summary: Some Predictions

Our “sweet spot” as nurses, experts in the patient experience, engagement and care
coordination, will continue to inform the national dialogue.

Patient and Consumer engagement will be amplified with Meaningful Use.

Innovations in the next generation of consumer centric e-health solutions, architected for
participation and interoperability, will continue to proliferate.

Health is Social and a function of participation. Consumer’s participation in their own
health will go viral and will bring new innovations to providers, payers and communities.

Personalization and mass customization of preference sensitive and collaborative care
will be possible for providers, and patients/consumers themselves.

Patient centric clinical decision support (CDS) will connect to provider CDS.

We will be successful in integrating care in our settings with a larger health-e-ecosystem,
including new accountable and value based models, and emerging neighborhood
model.

Nursing informatics roles will expand, bringing technology to care innovation, in
genomics, personal health, e-health, tele-health, m-health, digital health.

Used with Permission, Susan Hull MSN, RN, WellSpring Consulting



NENIC Member Conversation, Q&A
o

7 What are your interests and experience in consumer e-health?
1 How is it to “ask for your records?”

- What new and/or expanded roles do you envision for nursing and clinical
informaticists?

Thank you Regina Holliday

Medical Advocacy Blog

THURSDAY, AUGUST 6, 2009

73 Cents Movement in the Post and blogosphere

A place where art, medicine, social media and pop-culture collide and create a patient voice
in health information technology.



